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7210 Book Order Form: Customer Satisfaction Toolkit 
  
We suggest purchasing Customer Satisfaction Toolkit for ISO 9001:2000 to 
augment this class.  The tool kit materials are consistent with class 
materials and all in one place.  To purchase the book please complete our 
order form.  
 

 

Description: Companies are now required to have 
a solid customer satisfaction system in place 
to achieve ISO 9001:2000 certification. To help 
achieve this, best selling author and renowned 
customer satisfaction expert, Sheila Kessler 
has written this easy-to-use toolkit which 
provides the basic tools currently being used 
in customer satisfaction systems, and shows how 
they can be applied in meeting ISO 9001:2000 
requirements. 
 
Customer Satisfaction Toolkit for ISO 9001:2000
is a complete reference that provides the 
specific and necessary information required to 
establish a solid customer satisfaction system. 

 
The Customer Satisfaction Toolkit for ISO 9001:2000 / $30  
       [$2 S&H NA] = Amount $__________ 
[No shipments outside North America] 
 
 
-----------------SELECT METHOD OF PAYMENT ------------------- 
1. Fax (888.737.4488) or telephone (888.737.4488) credit card info(AMEX, 
VISA, MASTER CARD) 
 
Card Number: _________________________________Exp Date:   / 

(verify number)    (XX/XX) 
 
2. Send the form and check payable to QualityWBT Center for Education to 14 
Bald Eagle Road, Lake Wylie SC 29710. USD only 
3. For other payment arrangements call 888.737.4488. Note no purchase orders 
please.  
 
-----------------SELECT METHOD OF TRANSMITTAL ------------------ 
1. Fax to 888.737.4488 OR Mail this page to: 
  
Quality WBT Center for Education  
14 Bald Eagle Road  
Lake Wylie SC, 29710  

Date: 

Please print 
clearly. This may 
be used as a return 
address label. 

PLEASE PRINT 
YOUR Name 
Company 

Street/POB 
City-State-zip 

  

  
  

  

  
 


