7210 Book Order Form | SO Lesson Gui de 2000

W suggest purchasing the | SO Lesson Gui de 2000: Pocket Guide to Q001: 2000
as a val uable resource for |earning and becom ng aware of SO 9001 process-
based managenent system concepts. The book and the e-learning class materials
are consistent and presented in the sane order. The book is pocket size and
has a renpvabl e pocket card listing the 1 SO 9001 Conspectus (deci phered
listing of requirenments), a process-based QVBS diagram and the quality
managenent principles. To purchase the book please conplete our order form

POCHET SUIDE TO ORG01 D00 Descri pt ion: The I SO Lesson Gui de 2000

di scusses quality, its neasurable
characteristics, and the rol e of custoner
requirenents in all quality nanagenent systens.

LESSOMN GUIDE Usi ng the ANSI/I SO ASQ Q0001: 2000 standard as
2000 t he nmodel, each | SO clause (and its key

— ; concepts), the |1SO process approach, and the

i / qual i ty managenent principles are expl ai ned.

P __; ' Al'so included is a handy | SO 9001 conspectus
v r.'a,' that may be pulled out for personal use. This
w71 Al lami nated tri-folded conspectus briefly
J{?} - describes all clauses of the standard that
i

contain requirenents for a quality nmanagenent

i et systemin easy-to-understand | anguage.

The |1 SO Lesson Guide is a great training aid and an ideal handout for new and
exi sting enpl oyees who need to understand | SO 9001 requirenents.

The Pocket Guide/ $13 [$2 S&H in North America] = Amount $
Extra wal l et cards are $2 each.
Quantity discounts (25-99 @10% of f, 100+ @ 15% of f)

----------------- SELECT METHOD OF PAYMENT -------ommmmm -
1. Fax (888.737.4488) or tel ephone (888.737.4488) credit card info( AVEX,
VI SA, MASTER CARD)

Card Nunber: Exp Date: /
(verify nunber) ( XX/ XX)
2. Send the formand check payable to QualityWsT Center for Education to 14
Bal d Eagl e Road, Lake Wlie SC 29710. USD only
3. For other paynment arrangenments call 888.737.4488. Note no purchase orders
pl ease.
----------------- SELECT METHOD OF TRANSM TTAL -------cmmmmmmmm-
1. Fax to 888.737.4488 OR Mail this page to:

Quality WBT Center for Education Dat e:
14 Bal d Eagl e Road
Lake Wlie SC, 29710

PLEASE PRI NT Pl ease print
YOUR Name clearly. This may
Conpany be used as a return
Street/ POB address | abel.
City-State-zip

4541F336-00C4-08DEF8.rtf



